
10701 River Front Pkwy, 4th Floor, South Jordan, UT 84095 

ACCEPTANCE OF RISK & RELEASE OF LIABILITY & WAIVER FORM 
Tier 4 Extreme Risk International Destinations  

I ________________________ on behalf of ________________________, a _______________ 
Corporation (“Customer”) hereby acknowledge and accept that I have voluntarily requested CallTower, 
Inc. to de-activate the auto-suspension of International Service by its International Call Fraud Monitoring 
system for the account ____________________; hereby referred to as “Account”. Customer is 
requesting Tier 4 for international calling.  

Customer understands that CallTower’s Call Fraud Monitoring service will continue to attempt to notify 
me via E-Mail using the address listed on the Account upon detection of irregular calling patterns. 
Customer understands this Service is provided as a courtesy and CallTower makes no guarantee of its 
availability nor efficacy. CallTower reserves its right to block calling without Customer acknowledgement 
or permission to protect itself and network from fraudulent calling.  

Customer understands that by executing this Waiver that Customer is responsible to pay for all 
International Calls which originate from the Account. This includes calls which originate via IP or 
username/password authentication. Customer hereby waive any and all rights that we may have to 
institute legal proceedings to recover cost of any kind related to international calls which have 
originated from the Account.  

In signing this release, Customer acknowledges and represent that: 

A. Customer has read the foregoing release, understand it, and sign it voluntarily as my own free act and
deed.

B. Customer certifies that I am a Main Point of Contact (MPOC) and am authorized to execute this
agreement on behalf of the Account.

C. No oral representation, statements, or inducements, apart from the foregoing written agreement,
have been made.

D. Customer executes this Release for full, adequate, and complete consideration fully intending to be
bound by same.

E. In conjunction with this signed waiver, a $3,000 fee will also be applied to My Account to mitigate
CallTower’s risk for fraud.

Customer: _________________________________ 

Customer Signature: _________________________  

Printed Name: ______________________________  

Title: ______________________________________ 

Date: ______________________________________ 




